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House Resolution No. 2817

W her eas, the members of the Missouri House of Representatives hold in high esteem those Show-

Me State residents who have admirably dedicated their time and energy to helping state government in its quest
to provide services and programs in accordance with the public’ s expectation for efficiency and effectiveness;
and

W her eas, Patricia Ann Steck Libbert of Jefferson City has attained considerable distinction during

athirty-two-year-long career with the Missouri Department of Revenue which she will draw to aclose on July
31, 2004, in retirement; and

W her eas, currently serving as the Administrator for the Customer Assistance Bureau of the

Division of Motor Vehicle and Drivers Licensing, Pat Libbert previously held the titles of Administrator, Motor
Vehicle Bureau; Assistant Administrator, Field Services Bureau; Assistant Administrator, Drivers License
Bureau; Manager, Drivers License Bureau; and member of the Department of Public Safety’ s Division of Liquor
Control where for two years she oversaw the state identification program before a photo identification was
placed on Missouri licenses; and

W her eas, pat Libbert began working in the Department of Revenue when licenses were printed on
apink security paper with no photo and driver records were maintained on 5'x7" index cards, and

W her eas, pat Libbert aided in the Department of Revenuge' s transition to automation and shift
from a bureaucratic operation to one that is focused on customer satisfaction; and

W her eas, pat Libbert was instrumental in the implementation of many alcohol-related laws and

federal mandates, including the federal Commercial Driver License law, and was successful over the yearsin
procuring millions of dollars in federal funds to defray state costs for federally-mandated laws; and

W her €aS, Pat Libbert isamember of the American Association of Motor Vehicle Administrators

for which she served as the Region |11 Chair for the Driver License and Control and Customer Service Delivery
committees, International Chair of the Customer Service Delivery Committee, Liaison with the state of
Missouri, and the Missouri voting delegate, when necessary; and

W her €as, the beloved wife of Dennis Lee Libbert, Pat Libbert isthe mother of Dawn and Matthew

Klinger and Deanne Renae Libbert, grandmother of Kylee, sister of Donald F. Steck, and a wonderful
companion for a dog named Pongo Libbert:

NOW, ther efor e, be it resolved tha we, the members of the Missouri House of

Representatives, Ninety-second General Assembly, join unanimously to applaud the long, productive career
engaged in by Patricia Libbert down through the years and to convey to her this legislative body’ s heartiest
congratul ations and our best wishes as she partakes of the special opportunities and pleasures traditionally
associated with the golden years of retirement; and

Be it further resolved that the Chief Clerk of the Missouri House of Representatives be

instructed to prepare a properly inscribed copy of this resolution in honor of Patricia Ann Steck Libbert of
Jefferson City, Missouri.

Offered by

Representative Mark J. Bruns
District No. 113



|, Catherine L. Hanaway, Speaker of the House of
Representatives, Ninety-second General Assembly, Second
Regular Session, do certify that the aboveisatrue and
correct copy of House Resolution No. 2817, adopted May
6, 2004.

Catherine L. Hanaway, Speaker



